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	1 (c) 
Explain one way in which VeggieLands Ltd benefits from operating as an ethical business. [4marks] 


Possible answers: 
• attracts customers impressed by this approach 
• personal satisfaction in creating ethical business 
• marketing ploy – reassures public 
• helps establish brand 
	Level 
	Descriptor 
	Marks 
	Assessment Objective 

	3 
	Explains benefit of ethical business in context. 
	4–3 
	AO2 

	2 
	Explains benefit of ethical business without context 
	2 

	1 
	Identifies possible benefit(s) of ethical business 
	1 
	AO1 

	0 
	No valid response. 
	0 
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1 (c) Explain how Paul and Arianna’s business would benefit from selling pet food that has
been produced using methods that are ‘ethical and sustainable’. (6 Marks)

1 (c) Explain how Paul and Arianna’s business would benefit from selling pet food that has been produced using methods that are ‘ethical and sustainable’. 
(6 m
Ethical products are produced with reference to moral standards. Sustainable products are environmentally friendly. 
Possible answers could include the following: 
• more sales: customers will value these aims/be more popular 
• can establish a market niche: other business may not do this so will establish loyal customer base 
• higher price: customers will be prepared to pay more 
• employees – any future workers would want to work for a firm with such goods so it will be easier to recruit. 
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The business uses the same management structure in each of is restaurants.
The owners, however, are thinking of ntroducing assistant managers who would
be recruited from the curent staf

Figure 1 Proposed management structure.
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Read Item A and then answer the questions that follow.

Pet Food Supplies

Paul and Arianna oved woring with animals Tuo years ago, they setup a dog
walking service. Several of i customers tid fhefn nat the pe food they bought
from local supermarkets was increasing in price and decreasing in quality. Now, in
their last year at school, Paul and Arianna wondered whether they should set up their
own pet food business. The business would buy pet food in bulk and then package
this into smaller bags for delivery.

They had seen an advertisement to run a pet food franchise. To buy the franchise
for their local area would cost them £5000. The advertisement also said that the
pet food was popular because it was produced using methods that were ethical and
sustainable. This meant that customers would be wiling to pay a high price.

The franchise would allow the two fiends some freedom over how they promoted
their products

Neither Paul nor Arianna had much business experience. They thought that their first
priorty should be to wite a good business plan. They also decided to visit the local
bank to discuss a possible start-up loan to buy the franchise.

Source: protograph, Gery Images.

1(a)  State two advantages of setting up as a franchise.
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of the high standards used (L2), this means that their business may sell more and make

more profits (L3).
Level Descriptor Marks Assessment
Objective

Explains how ethical and/or sustainable products

3 would benefit the business. Should demonstrate 6-5
some understanding of term(s). AO2
Explains the benefit of Paul and Arianna’s

2 business being ethical and/or sustainable in 4-3
general terms.
Demonstrates some understanding of ethics

1 and/or sustainability or identifies a benefit(s) to 2-1
Paul and Arianna. AO1

0 No valid response. 0
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